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Cookies policy

1. Overview

1.1 Introduction

The Cookies Policy outlines how Enjaz Payment Services Company, a Saudi Closed Joint Stock Company (herein
referred to as “we", "us", “our" or “Organization") utilizes cookies on our website and mobile app (herein
referred to as “Site") to enhance the browsing experience of the user of this site (herein referred to as “you" and
“your") and personalize content.

1.2 Purpose

The purpose of the Cookies Policy is to outline the specific reasons for using cookies on our Site and how you can
manage these cookies. Cookies are essential for ensuring the proper functioning of our Site, such as connection
speed, operating system details, visit times and durations, and IP addresses. Additionally, we use cookies to
analyze Site traffic and trends, which helps us improve our services and content based on user preferences. Some
cookies are also used for marketing purposes, allowing us to provide personalized advertisements that are more
relevant to our users.

1.3 Objective

The objective of this Cookies Policy is to provide transparency and clarity regarding the use of cookies on our Site.
We aim to inform users about the types of cookies we use, how they work, and the specific purposes they serve.
Our goal is to ensure that that users understand the importance of cookies in enhancing their browsing experience
and optimizing Site functionality. Our commitment is to respect user privacy and data protection rights while
utilizing cookies to improve the overall user experience on our Site.

1.4 Scope

This policy applies to the use of cookies on our Site, outlining the collection and utilization of cookies, as well as
providing guidance on managing your cookie preferences. You have the option to either enable all cookies or
customize your settings through the cookie preferences. You can adjust your web browser settings to accept or
decline all cookies, or selectively choose specific types of cookies based on your preferences, as outlined in section
2.3.

1.5 Acronyms, and Abbreviations

Term Definition

Cookies Cookies refer to small files of information that a web server generates and sends to a
web browser. Web browsers store the cookies they receive for a predetermined period
of time, or for the length of a user's session on a website. Cookies are attached to any
future requests the user makes of the web server.

Personal Data Any data, regardless of its source or form, that may lead to identifying an individual
specifically, or that may directly or indirectly make it possible to identify an individual,
including name, personal identification number, addresses, contact numbers, license
numbers, records, personal assets, bank and credit card numbers, photos and videos
of an individual, and any other data of personal nature.

Data Protection Officer, “DPO" A DPO is an appointed expert on data protection that informs and advises on
applicable data protection laws and regulations, monitors compliance with applicable
laws and regulations, and acts as a point of contact with relevant regulatory
authorities.

Privacy Policy A Privacy describes how an entity collects, uses, discloses, and protects your Personal
Data and respects your privacy.
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2. Policy Statement
2.1 What Are Cookies?

A cookie is a small file that is placed on your computer's hard drive. Its functions include storing your login and
session statuses, recording your user preferences, and analyzing web traffic. They help us enhance your browsing
experience by recalling your preferences and offering tailored content. Cookies assist us in analyzing your
interactions with our Site, leading to improved performance and functionality.

2.2 How Does Enjaz Uses Cookies?

Organization utilizes cookies to gather information regarding visitors' usage of the Site, such as connection speed,
operating system details, visit times and durations, and IP addresses. This data obtained through cookies allows
Organization to comprehend how its Site is being utilized, including visitor numbers, pages viewed per session,
time spent on specific pages, and more. This, in turn, enhances the visitor experience. Organization does not seek
to identify visitors personally based on their IP addresses.

Advertisements and promotional content are displayed on Organization's Site and are visible to all users. Cookies
may be used to deliver targeted marketing or advertising messages to you using targeting cookies.

Cookies do not in any way compromise the security of your computer. Visitors can use most of Organization's Sites
with no loss of functionality if cookies are disabled from the web browser.

2.3 Who Provides the Cookies?

Our cookies are sourced from two different providers:

Cookies Provider Details

_ Set by Organization on visitor's device and exclusively utilized by Organization.
First Party

Cookies belonging to external organizations (e.g., Organization's advertising

Third Party partners) that are utilized on our Sites.

2.4 How Long Do the Cookies Last?

Our cookies have a shelf life of two periods:

Lifetime of Cookies Details

Temporary cookies are stored only while the visitor's browser is open and are deleted

Session once the browser is closed.

Cookies that remain on visitor's device until they expire, or visitor delete them. They

Persistent remember visitor's preferences for future visits.

2.5 What Types of Cookies Does Enjaz Use?

Organization uses the following cookie types:

Type of Cookies Details

These essential cookies are necessary to facilitate your navigation Organization's Site
Necessary Cookies and utilize their features. Without these cookies, services that have been requested
by the visitor, such as online and mobile banking, cannot be provided.

Functionality cookies enable Organization's Sites to remember visitor's preferences
(such as language settings) from previous visits, and offer enhanced, personalized
features. They can keep track of your progress when you are completing online
application forms and can be used to provide services you've asked for.

Functionality Cookies

The cookies gather data on visitor interactions with a Site, such as the most frequently
Performance Cookies visited pages and the presence of error messages. These cookies do not capture any
personal identifying information about visitors.
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The information collected by these cookies is aggregated and anonymized.

These cookies track visitor's Site visits to provide personalized and targeted ads to
make it more relevant to you. They can be stored on visitor's device during their visit
and recognized by other sites to display tailored ads from Organization and third

Targeting Cookies parties. While these cookies monitor visitor's browsing activity, the data collected
remains anonymous. You can control your cookies preferences through your browser
settings. For detailed guidance on managing and disabling cookies, please refer to
Section 2.6.

2.6 How Can You Manage Cookies?

When you access Organization's Site or utilize our apps, you have the flexibility to either enable all cookies or
customize your preferences through your cookie settings. You can specifically choose the categories of cookies
(excluding essential ones) that you wish to permit.

You also have the option to adjust your web browser settings to either accept or decline all cookies or specific
types of cookies. Most of our Sites can still be accessed with full functionality even if cookies are disabled in your
web browser. However, disabling necessary cookies may prevent you from utilizing certain services on your device.

Instructions on managing and disabling cookies are typically available in the privacy or help section of your
browser's Site. If you wish to disable cookies on multiple devices or browsers, you will need to disable cookies
individually on each device and browser.

Discover methods for controlling and disabling cookies on commonly used browsers:
« Google Chrome

Microsoft Edge

Mozilla Firefox

Microsoft Internet Explorer

Apple Safari

Changes to this Policy

We reserve the right to update this policy periodically as required. Any modifications will be reflected in this
document.

Using Your Personal Data

You can access details regarding the collection and utilization of your personal information in our Privacy Policy,
available here <Privacy Policy (enjaz.com)>.

Contact Us and Our Data Protection Officer:

If you have any questions, concerns, or requests regarding this Cookies Policy, please contact us at:

Enjaz Head Office Address : 8229 Al-Mutamarat District, King Fahd Road, Riyadh 3952 - 12711, Kingdom of
Saudi Arabia

Phone: 800 5000 300

WhatsApp: 800 5000 300
Email: dataprotectionoffice@enjaz.com

Periodic Review of this Policy

This policy will be reviewed every 3 years from the date of acceptance and sign off, or as deemed necessary.


https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/en-ie/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://www.enjaz.com/en/offers/Pages/EN-Privacy-Policy.aspx
mailto:enjazdataprotectionoffice@enjaz.com

) il
\) énjaz

hldydl dilalo duuabou

dolc o) hi .
doyxaoldl 1.1

dambuo dpi (g «"legasall Ciloaal jlail ddpin” g eadiud (uill daiyhll (Cookies) hlijul ayyei Cilale duliw 33ai
hliydl caypei CGilale o("duwundall” of "Lispi" of "Lual" of "W" of "gai" Culedddl s2u loua Lgul jLing) sdlado disgem

JLingg) eadiuall dyai Grunai pasey ("régall” doldy s2y lars lagull jling) Jlgall Guhig uiguislll lisdge (ule(Cookies)
soiaall papaiig gigall 13 adaisic (el "ell” o "uil” Gilaldy sey loys ayll

dnloadl o yagall 1.2

<Lijls] drardg liwdgo e Cookies Culalo olsaiwdl 83320l wiluwdl susai agel (Cookies) hliydl caiyei cilale paiiuwi
olai Jualaig Jbaill depu Jio bclads lindgo Joc Glona Jal (o dujgpa (Cookies) hljdl cayyeicilale seig .Cilalall 034l
(Cookies) byl cayyei cilalo esiiui «(Guw o gl dabialg .uiyiill Jodgion guolic 8)luill 6309 &)Ll Cilagly Jusubuill
E3Alunig .gwosiiuiall Gilpaai e eliy lilginog lilosa guwai le liacbuy oo lgilgagig gigall e jopall dSpa Julail

Lizosaiuel doctlo Jisl diaunio Cilide] Gaye oo Lisoy loo «§aguuill palyedl Layl (Cookies) blijdl cayyei cilale pAasy

dulpadl (o Casgll 1.3

blijdl caypei Glale plsaiwl oy loga aguaglly dialaddl pagi (ul (Cookies) hlijdl cayyei Glale dpwulpw casgd
s33aall palpelllg lglac draidg Lgosaiui (ull (Cookies) glgil lin Guosiimall piel (| casgig .lindgo uc(Cookies)
2 guaddl gdgall Joc Guwaig adaill clidi pgiipai jyjei (w (Cookies) dromil juosiiuall paga Gloun go lLasag .lgl
dyai Gaail (Cookies) hluijll cayyei Gilale plaaiwl <liil agilily diloa (é @gbgang prosiiuwall duagiai eljialy ejilig

Lizdge (ale dlolill oxiiuall

dautlpdl 03 Gl 1.4

ragig slgolsiiulg (Cookies) goa drais Auagig slivdgo a (Cookies) byl casyei ulalo olsdaiwl (e dloudl o3 sy
uaLaii gl (Cookies) hluijdl caryei Cilale gioa dalil jua clislg .l dnlall (Cookies) Cilalo Cailuaai djlsl e CalsLil
. (Cookies)ulale guoa yaa) ol Joudl vl ol cugll Adunis Cilslacl hua clifaag (Cookies). Cilluaai Jua Go lilslac

welidpaai e tly Wilatil (Cookies) culale (o 83330 glgil jLial gf

Siljlaiadl 1.5

dbyyai alhuaoll

o33 JUa oo Ledbulg Lgiugll piy 8 psa Gilily culale (Cookies) bladydl caipei Cilaloy suad)
63330 duioj 60l lgaliu uill (Cookies) wugll Cilhdunio Hjaig gl adiaio (ul cugll
dduaiue Sl dili (Cookies) Calalo hyiyig .edgall (e osiiuall duda 30 Jlgh o laus

w9l 31 Gl eadibunell lgosdy

byl Silalo

ausai (] (5585 28 il Ll ol laysuno oe phill capay Gilil dal duadddl Sl sand)

ol cls d Lay- piilo pé ol piilio J4uin elgau- spall dygm 3p3ai G%ai 36 of idipey 516 dy90 dpatill Dbl

dnaidll Jealdlg Gilaullg pagiyill olajlg Juaill olé)lg (uglizll guaiidl cayyeill ad)g



) il
\) énjaz

deh b3 spal Glilu dalg wspall dnlall guasall ghlaog jguallg Glaiidl Cilalaig clgil ol)ig

. . L o

oliy 8)g:iallg Cilogleall osdy gag Cililudl diloal Gisell puall ga bl daloa Joduuo
dhai jgs s8ug rduylodl Aflglllg dokriill Jlioll widlpg dyybudl Cilibdl dlon aflgly dokail
dgizoll dyoghiill Cilhbudl go Juaidl

Sbibdl dalea J9guuo
(DPO)

Lgaoai Laic madig Lgosiiuiy dpatil lilily dgall Loy moni il dayshll cai dulw oo

lipngini pyinig

duloudl o .2
¢ (Cookies)hluiydl caypei Silale caneilo 2.1

Joasdl Junui dlla ujai dailhy ou o9 gl wlall gajall (e Jéai péua calo ga (Cookies) hlijdl caipei calo
aalall adaill diyai Guwai e o8l Cilalo Liscluig wougll @jn Julaig rels dalall psdimwoll Ciiluadi Junuig dudallg
litoy Lo slindgo 2o lilelai Julai (e hlijdl caspei Gilao liscludg .oamaio (sgine pusiig lilluaai 837 Jui oo wl

ailhgllg cls il Guuwai o

¢ (Cookies)hlijll cayyei Kilalo jlail psiluwi cayé 2.2

JLaidl depn Jio sgdgoll Guplil olsiaiwl dalill Glogleall seal (Cookies) hlijdl caypei Cilalo duumgoll osiiui
byl cayyei Silale Jula Go 63ylell ilibull axi Cuipiidll Jodgion (aolicg 8)lujll 6309 6)lujll Cilagle Jusuduill plai Jualaig
Gr2isuedl Cagllg duda JS wa gisabie Jed (il lhauallg jlgjll sl Jio lgedgo plsailwl drars oga duouagoell (jusglll)
olic gde cliy luarin jlgil diga saaai (] duwswgall (el g . flH dypai jpjei gl U3 (53919 lapég diveo ilhaa (na

g1 dualall (IP) Cwiyiidl JgSgigp

caryei Jlalo plaaiwl jogaurg .disalus Grosiiwedl groal (bod S duwgell gdgo (de gyl (sginedlg Culitedl U.a)_vj
il ji8g8 plaaily ] dasgiue dyles ol drdyguni Jiluy Jluydl (j8g4ll) blijdll

Olxda O9s duwdall gélgo ks olsaiwl jlgill srhiuwug gl jlga Glol jubgdll uilale JUuindll G Jsuin b wlgiii al
ol adnaio Go jedll dilale Juhei i dll (ua cailbgll

¢ (Cookies)hliydl cayei Jlalo sy jo 2.3

roaaline Guidl Gusgjo o Llu dalall (Cookies) byl caiyei Calalo yi

Jualaill|  hliyll cagyei cilals sgjo

Lpan duungall lgosaiudg fljl jlga e duswugaell Le_u.mj Jodll cayhll

Sl (uswdoll dilesdl cBpin Ilio) dunyla Cibuswdel dsulill (Cookies) blijUl cayyei Cilalo

(pdl) Gl Caphll



) il
\) énjaz

¢ (Cookies)hluiydl cayyei Cilalo diaila 630 bo 2.4

totipia gl dosudo dinilia 8ia la dualall (Cookies) hldydl caiyei culalo Joni

Jaladl

hldjl

Gdlél 5100 Casaig 4ill aduaio aid 830 Jlgh haa ojai diado (Cookies) hlijl caiyei cilale (am

aduaioll

Sladall by dl cayypei Gilalo

leada ol Ul of Lpiuatba clgiil (Ul psdiwell jlga (de (nayi (Cookies) hluijl caiyei Cilale
dghaiuall Sl Jal go dIHl Giluaai Baiig .eaiiuall

doiladl bl dl casyei cilale

Sjlail @Sy Lgosaiui ull (Cookies) byl cayei Cilals glgil Lo 2.5

Jualaill

byl cayyei Glalo ggi

oo 6slaiwdlly duwsugell gégel claani Juguwil diygpall (Cookies) hldjdl cayei dlalo (aam
Jio Il Ly (il Calosall auséi Gboa 1l 4 (Cookies)hlijdl caipei Cilalo o (j9aag .wwailai
Jaill cailgll peg Cuipiidl pe dpdpacdl Cilosall

dygpall hliydl casyei Gilalo
lale glgil duungoll ety
Uil byl cayei

Sabslse] Jio) fll Gidluaai 435 o dungell gdlge diaagll (Cookies) hldjdl carpei Cilalo (Sod
Sl asled ded boadc poudl 241 lgidoag .duainiog diiaoe ailai padig sdasbudl Gyl il o (dell
Lgidh il Gilosall oy381 Lolasaiuul gloug drigyidddl

dydaabigll blyiyl ciyyei Slalo

Jio igdgall 2o jlgill Citelai pliny bl clsill d@nlall (Cookies) blijll cagpei ilalo goai
dwlall (Cookies) hluiyul caypei ilalo gaai U G4l Uaall G guluill Jilusy 59299 8)bj sl Calhasall
d20a0 ji$odll oda lgzoai uill Cilogleall Hgdig .dnaiddl jlgill diga e wadiii Cilogleo dyl <ls il

dyogll dlggaog

dnlall byl casyei cilalo
:l.\.m.!

daunio Glidel apel gagell Guydlidl Gljlj (Cookies) bldydl cayei Cilalo o goill I3 euiiy
sl galgall cayei Glasg aijlyj <Ll HIil jlga nle lginjai oSogg .l docilo yisl lgleal dasgiuog
hlijdl cagpei Glale oda ol edyg .dillidl calphilly duwondall o dnioe Slidel Gapel lgile
Glduaai na edaill @lidoug .diggll dlggas deoaedl Gililudl by bl aasai bhlid ciaeii(Cookies)
dlado calslinl de Jouaallg .aduaiodl Calslael Jala o <l dualall (Cookies) byl caiyei calalo

2.6. eausll gl gl oy lglheig bbbyl cajyei cilale 8yls] Joa

il bldydl caypei Gilalo

¢(Cookies) hlijll can=i Glalo 6jlsb ©e94i ar 2.6

uaraii gl (Cookies) blijll caipei cilalo groa Guded Hu jbiadl el joau liilandhi esdiwi gl duwsngoll gége Jasi losic
cliiiwb (Cookies) (hluijdl cayyei ilale Culia 13uaai jliai ol jgaug (Cookies). byl cayyeicilale Calslacl JUA oo cliluaai
Lgauii of s ull) dyygpall (Cookies) hlijl caypei Cilalo



) il

\\/ enjaz

lgio direo ulia gl (Cookies) hlijdl caiyei cilale gioa Gaa) ol Joudl gl adiaio Culslscl hua juial cl3s el jou
uolall cugll Ad.nis (ua (Cookies) byl cayyei cilale Juhei Jh w uia lgailhg Jold lizdlge ohheos Jgis (o (boiiug
ljlga de diueo ilosa (o|.>a'.'f_:.u| clic wnny cagu dujgpall (Cookies) hlijdl cayei Gilalo Juhei o) w3 <9 ey

wolall 2agall (1 8aclunll gl duaguaill s (ua (Cookies) hlijdl cayyei Cilale Juheig 8)lsl e Calsliyydl 8sle yagii
Slale Juhei clule sadinio gl jlga o 4isl e (Cookies) byl caiyei ulale Juhei Cusyl 13lg .aosiiui sill adaioll
2aaiog jlga JS e 63a e JS (Cookies) byl cayyei

Eguds laaaiall il e (Cookies)blijUl caipei cilalo Jubsig 8)ls] Grb (e glh il Juaai

Google Chrome .

Microsoft Edge .

Mozilla Firefox .

Microsoft Internet Explorer o
Apple Safari .

dulpull 03m (ale (i il Gilppsill

dagigll oda (e Citlysei dil pusaiiy 8jgpall cwa Ujgs duwluwll 0da Cusai é Gally haiai
by dualall dpadidl Atk plsaiul

I e sl dalall duaguaill dwlon a duaididl clilogles plaiiulg goa lin dbadsll Cilogleall (e Jgranll clidoy
(enjaz.com)>.duaguaill dwbuw< hylyll
iliy palall Slildl dilea Jgduo gog lino Jaalgill Juarai

Joalgill Juaai sdlilall (Cookies) byl caiyei Cilals duwbuw Gaguai Sldh gl caglio of @il dul clusl Cuils dllh a
ude lieo

oy duysgeudl duyell d&loadl 112711 = 3952 Lalll aga clloll Guph Cilpoigoll gu 8229 Guuwidl lopéo @ jlail @8y
800 5000 300 : ailgll

800 5000 300 el usilgll o)

dataprotectionoffice@enjaz.com :_igisdul sqpll

sl 0igl diygall doalyall

. 8)gpall L gi ,84,69_7.”9 Jowall é,l_JLT oo <lgiow i JS dwaboud] oda Euljj


https://support.google.com/accounts/answer/61416?co=GENIE.Platform=Desktop&amp%3bhl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/en-ie/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://www.enjaz.com/ar/offers/Pages/AR-Privacy-Policy.aspx
mailto:enjazdataprotectionoffice@enjaz.com

